HealthCare™

Revised 4/18/11
Operator 618 463-7311

ACCOUNTS PAYABLE AT CAB
MAIN EXTENSION  314-362-0609

ADMINISTRATION

MAIN EXTENSION 37301

DAVE BRAASCH 37301 G-114
President

JODY BASOLA 37301
Exec. Asst. Fax 37154

DOUG PYTLINSKI 37269 G-126
VP of Administration

BECKY CHESTER 37269
Exec. Asst. Fax 37723

DEBBIE TURPIN 37345 G-107
Chief Nurse Executive

MARY MULREAN 37345
Exec. Asst. Fax 37850

BRAD GOACHER 37848 G-110
Director of Finance
DR. DAVID BURNSIDE LL2

Fax 37178 37214
Chief Medical Officer ~ Cell (314) 406-9191
TRUDY BODENBACH 37749

Director of Business Development

ADMITTING / REGISTRATION
Hutchinson Lobby/Duncan Wing
MAIN EXT Fax-37197 37370
JANET CLONINGER, mgr 37748

ER REGISTRATION 37626
DENISE HEIL, Lead 37374
AMBULANCE / EMS

Fax 37390
NON EMERGENCY 37356
SQUAD LEADER OFC 37510
DENNY STANFORD 37510

EMS Supervisor
DEBORAH WOELFEL 258-9930
EMS System Coord Fax 258-9932

AMBULATORY SURGERY LL-1

Fax 37198
MAIN EXTENSION 37548
PHIL GONZALES-Manager ~ 37488
ANESTHESIA G-313

Fax 37851
OR OFFICE 37445
STORAGE 37504

Duncan Lobby (info Desk)y 433-7409

ALTON MEMORIAL HOSPITAL
1 Memorial Drive, Alton, IL 62002-6722

TELEPHONE DIRECTORY

(AMH prefixes are 4 6 3 unless otherwise noted)

BJC DISASTER HOTLINE - (314) 362-5056
AMH Code "7" ** AMH Emergency #5

ARTHRITIS FOUNDATION G-403
MAIN EXTENSION 463-7247

BILLING — see Patient Accounts

B1O-MED - see CLINICAL EQUIPMENT

BJC HOME CARE SERVICE
314 273-0831

BOARD ROOM 37539  G-102

BUSINESS DEVELOPMENT  G-111
TRUDY BODENBACH 37749

Director

CAFETERIA 37364

See Food and Nutrition

CANCER CARE CENTER

See Oncology Services

CARDIOLOGY LL-245
Fax 37766
MAIN EXTENSION 37427
MATT JOHNSTON 37621
Team Leader (pager 782-5944)
CATH LAB 37342
ECHO 37206
EECP 37770
PACEMAKER CLINIC 37299
STRESS LAB 37858
CATHY STOREY, Mgr 37881

CASE MANAGEMENT / UR G-368
Fax 433-7044

TRICIA NORTH, Mgr 433-6669

DONNA POWELL-Lead 433-6400

Cell 610-2690
JAN STROHBECK 37282
DARLA WILFONG 37816
LINDA ROBINSON 37602
KAREN SMITH 37938
NANCY KILLAM 37830
MARTI GRIZZLE 610-1852
SUSIE MOORE 610-1852

Beeby Lobby (info Desk)y 618 463-7326

CASHIER Duncan Wing  G-679
GWEN SCHOENEMAN 37328

CENTER FOR SENIOR RENEWAL

2nd Floor Olin Wing Fax 37896

MAIN NUMBER 37895

AMY EILERS Program Director 37523

CAROLYN ALLRED 37773
Program Nurse

DARRELL FINLEY 37828
Program Therapist

CINDY RUBLAITUS 37518
Program Therapist

LEA ANNE VARBLE 36003
Program Therapist

TRACY YATES 37895
Per Diem Therapist

SUSAN YOST — Psych Tech 37895

TYLER JONES - Psych Tech 37895

PATTY SCHLEPER 36016

Memory Clinic Coordinator

CENTRALIZED SCHEDULING

MAIN EXTENSION 37647
CENTRAL SERVICES/STERILE
PROCESSING LL2-430
MAIN EXTENSION 37341
JENNIFER JOHNSON 37347

CHAPLAIN — (see Spiritual Care Svcs)

CLINICAL EQUIP/BIO MED
LL1-—245

MIKE HUTTER 37340
DAVID PRICE 37340
BioMed Help Desk 68990

CLINICAL INFORMATION
SYSTEMS - LL-2 Fax 37823
BRENDA SEXSON mgrcis 37280

LISA BOSTICK 37954
STEVE DeWALL 37761
CRIS ZURAWSKI 37857
TOMMI CLINE 37787
KATHY GROTEGEERS 36265

Computer Training Room 37856

COMMAND CENTER 37119 LL2
(Disaster Command Center) 37838
SBC 465-7049
SBC Fax 465-7039




COMPUTER HELP DESK 24700

CONFERENCE CALL SCHEDULING
(Must be through Groupwise)

Outside STL area  1-800-975-6609
Within STL area 1-314-747-6765
Within BJC call 5 digits only 76765
Pass Code for confcall = 767651

COURIER 35221

CPR/FIRST AID CLASSES

Employees-Mary Eisler 463-7150

Non-Employee- Debbie Woelfel 258-
9930

DEVELOPMENT OFFICE Smith 3-160
Fax 433-6051
MARLENE LEWIS 37701
Manager, Foundation & Development
JEANNIE TRUCKEY 433-6047

Development Specialist

DIETICIAN 1-456
See Food & Nutrition

DIGESTIVE HEALTH HATCH 2-105
OFFICE 37515
AMY TOENYES, mgr 37471
MARY TUCKER, TeamLdr 37784
LISA JAMES, Educator 37623

DISASTER PREPAREDNESS

Don Ackerman 37372
DOCTOR’S LOUNGES
OPERATING ROOM 37481
OR-DR SLEEP RM1 37128
OR-DR SLEEP RM 2 37129
PLATT BUILDING 37482
EDUCATION SMITH 3-129

Fax 37730
MAIN EXTENSION 37150
LISA WILSON-Manager 37257
MARY EISLER-Adm Asst 37150

CATHIE LEHR, Nurse Clinician 37906
JONI MILEY, Nurse Clinician 37786

LESLIE FORRESTER, Edu Specialist 37283
Parish Nurses

CATHIE KETTERER 37157
AMY BOHN 37852
JUDY ROTH 37117
GLENDA STUCKER 37785
Diabetic Counsel Fax 433-7904
JUDY MAYHEW 37526

Infection Control

MYRA ANDERSON 37500
Wound/Ostomy Nurse

DIANE STREBEL 37490

EEG/EMG G204 Fax 37509

CATHY STOREY 37881
Manager

PENNY CUNNINGHAM 36068
Supervisor

DORIS TOLBERT-Tech 37464

EMERGENCY DEPT —ED

Fax 37543
MAIN EXTENSION 37474
TERESA DEPPER 36045

Manager

ER SOUTH 37265
ER CHARGE NURSE 541-1018
TRIAGE ROOM 37376
X-RAY 37204

DIANA KAMINSKY 37920
Educator

EMPLOYEE ASSIST PROG 2-278
KIARMA WEBSTER 35908
(888) 505-6444 37470

EUNICE SMITH HOME
MAIN EXT fax - 37332 37330

EAST WING 37334

WEST WING 37333
HAROLD LUTZ - Admin 37331
BEN TYLER, DON 37337

FRAN RUSSELL, ofc. Clk 37330
HAZEL MORGAN, Adm Coord 37336

FINANCE AT CHNE  Fax 37154
BRAD GOACHER 37848

FOOD & NUTRITION  1-460

MORRISON’S Fax 37637

MAGGIE HEGER 37386 or 334-4045
Food Service Manager

KITCHEN 37317

JOSH MOYER Executive Chef 37386

ROBERT COUSETT-1% Floor, Food Svc Ofc

Pat Svcs Manager 37367  Cell-610-1271
CATERING 37460, 37367, 37386
37368

DIETITIANS
NAOMI WARD Olin G-261 37742
KAREN ARENSMANN  1-456 37368

DIET OFFICE 37317 & 37366
CAFETERIA 37364
CAFE’ A 37209
CAFE’ B 37253
OUTPATIENT DIETITIAN 37742

GERO-PSYCH (i Patienty 2" FL

UNIT PHONE # 37099

OUTPATIENT 37895

MARY HOLMES 37371
Supervisor

GIFT SHOP Ground Floor

MAIN EXTENSION 37493

SUSIE BECHTOLD 37312

GLEN HAVEN GARDENS 462-1500

HATCH MEETING RM 37639

HEALTH INFORMATION MGMT

HIM — a/k/a Med Records ~ G-324
Fax 37193

MAIN EXTENSION 37393

JANET CLONINGER 37304
Manager

HIPAA COMPLIANCE OFFICER
JANET CLONINGER 37304

HOME HEALTH College Ave.

Fax 37466

MAIN EXTENSIONS 37541 & 37542

CENTRAL REFERRAL 78600

MARILYN CASSIDY 76092
Branch Manager

KAREN MEYER, RN 37747

Referral Coordinator

BRENDA GUSEWELLE, RN 37747
Referral Coordinator

HOSPICE-Alton MultiSpecialist Bldg #180
BJC Hospice Fax 37127

MAIN EXTENSION 37100

CATHY WELBOURN 37123

Supervisor

SARAH WARREN 37100
Office Coordinator

CASSIE BUNKER 37362

Patient Care Coordinator

HOSPITALISTS 2-230
TAMMY BUGGER 37240

HOUSE SUPERVISOR
MAIN EXTENSION 37467
CELL PHONE 225-7655




HOUSEKEEPING LL1-281

Fax 37889

STEPHANIE TRAVIS 37354

Manager

DON ACKERMAN 37372
Supervisor - Don’s cell 225-9279
LEAD HOUSEKEEPER 37397
Supervisor (24/7/365 cell) - 610-3058

HUMAN MOTION INSTITUTE
REHAB SERVICES G-281
SUE WALKER, Mgr 37073
INPAT OFC 36333 Fax 37057
OUTPAT OFC 37429 Fax 37808

TCU/SNF GYM 37886
OT ROOM 37546
SPEECH THERAPY 37735
ALTON NORTH 465-3278

Fax 465-3280

HUMAN RESOURCES G-421

Fax 37705
MAIN EXTENSION 37320
TINA KRISTOFF 37310

Manager
KAYLA BARNETT 37875
Recruiter

BECKY ARMAS 433-7083
Benefits Coordinator/ESC
PAM BARNES 37369

HR Representative
DONNA CLOUATRE 37320

HR Representative

INFECTION CONTROL

3" Floor — Smith Fax 37730
GWEN RINEY -Manager 37638
MYRA ANDERSON 37500

Infection Control Speciali

INFORMATION DESK
DUNCAN WING LOBBY 37409
BB WING LOBBY 37326

INFORMATION SYSTEMS (1S)
HELP DESK 24700
VICKI MILLER 35297
(see Clinical Information Systems)

INTENSIVE CARE UNIT (ICU) 2-450

Fax 37801
MAIN EXTENSION 37436
DEBBI MEYER, Manager 37870
CINDY IGO 37813
Supervisor
CATHIE LEHR 433-7906
Educator
CONFERENCE RM 37215
DIALYSIS RM 37435

INTERMEDIATE CARE UNIT

Duncan Wing 2-601 to 2-632
MAIN EXTENSION F-433-6200 37503
DEBBI MEYER, Manager 37870

LAURA BOCK, Team Leader 36375
CATHIE LEHR, Educator 433-7906

INSURANCE OFFICE  463-7182

INVESTMENTS VANGUARD
(800) 523-1188 www.vanguard.com

LABORATORY LL1-480
MAIN EXTENSION F-37412 37400
CATHY STOREY- Mgr F-37641 37881

HISTOLOGY 37454

PATHOLOGY 37410

RUTH TEPEN, Supervisor 37917

ALICE GRAY 37095
Tech Coord-POC, Microbiology

BARBARA BUNSE 37065
Tech Coord-Blood Bank

CAROLYN CRAUSE 433-6604
Lead Tech Hematology, Urinalysis

ERIN HERTER 37454

Lead Tech — Histology
RHONDA SCOTT- Safety Officer 37400
GINA WEBER - Lead Tech evenings
37400

REFERENCE LAB 37403
SEND OUT TESTING 37604
LINENS LL2
PAT BLUMSTEIN 37068
LINEN ROOM 37359
MAILROOM LL2
PAUL KELLER 37349

MEDICAL CARE UNIT

Duncan Wing 3-601 to 3-632
MAIN EXTENSION F-37537 37450
AMY TOENYES-Manager ~ 463-7471

3

MEDICAL IMAGING L1 1-408

Fax 37839
MAIN EXTENSION 37415
STACEY BALLARD Mmgr 37530

TAMMY MERRITT-Supervisor 37196
CYNDI MONCKTON-Ofc Coord 37344
OP Registration/Waiting Rm 37971

CAT SCAN-4 37506
CAT SCAN-64 36615
CAT SCAN-64 FAX 433-6067
NUCLEAR MEDICINE 37413
ROUTINE RADIOLOGY 37250
E/R X-ray ROOM 37204
MAMMOGRAPHY/
FLUOROSCOPY 37426
BREAST HEALTH NAVIGATOR 37750
MALEA WATSON- cell 219-0036
Pager 782-5238
ULTRA SOUND 37430
TRANSCRIPTION 37725

MIDWEST IMAGING  800-229-7078

MRI (see MRI Twin Rivers)

MEDICAL ONCOLOGY/CHEMO  2-325

MAIN EXTENSION 37323

STACEY BALLARD 37530
Manager

So. lllinois Hospice 800-233-1708

HEATHER HOWARD 37837
Cancer Registrar

MEDICAL RECORDS 37393

See Health Information Mgmt.

MEDICAL STAFF office L L2-512
Fax 37178
ROBIN ZOBRIST 37309
Manager
JOYCE MOORE 37531
Physician Services Coordinator
MEETING ROOMS
BOARD ROOM 3-7539
CAFETERIA A 3-7209
CAFETERIAB 3-7253
HATCH 1 3-7639
HATCH 2 3-7147
DUNCAN Grd FI (G-642)  433-6162
DUNCAN 2" F| (2-642)  433-6262
DUNCAN 3" Fl (3-642)  433-6364
DUNCAN Ref Lib (LL1) 433-6150



MRI (Twin Rivers) Ground Floor
STACEY BALLARD - Manager 37530
Fax 465-4495
MARY BAYER — Supervisor 37925
MAIN EXT. (internal) 37040
(external) 465-4488
PHYSICIAN USE ONLY - 465-4492

NURSING ADMIN G-107

Fax 37850

DEBBIE TURPIN 37345
Chief Nurse Executive

MARY MULREAN 37345

Executive Assistant

NURSING OFFICE Fax 37365 G-198

TRISH NORTH, Manager  433-6669

STAFFING COORD 37467

NURSING SUPERVISOR 37467
Cell phone  225-7655

NURSING UNITS

ASD (Ambulatory Surg) 37548
DHC (Digestive Health) 37515
ED (Emergency Dept) 37474
GPU (Gero/Psych) 37099
ICU - CONF. RM 37215
ICU (Beeby, 2™ Floor) 37436
IMU (Duncan 2" Fl) 37503
LABOR & DELIV. 37457 & 37461
MCU (Duncan 3" FI) 37450
NURSERY 37458
OB 37455
PEDIATRICS 37462

STEP DOWN UNIT (SDU) 433-7959
SURGICAL CARE (SCU) 37440

TCU — Skilled Nursing 37433
OASIS G-448
37182

OB 1% FL Olin Wing
Fax 37805

MAIN EXTENSION 37455
JESSICA MOSSMAN-Mgr 37538

LORI FASSLER, OB Clinician 37721
Also see Women & Infant Services

OCCUPATIONAL/EMPLOYEE
HEALTH Fax 37631 G-181
KATHY STRASSER 37295

ONCOLOGY SERVICES
MEDICAL ONCOLOGY 37323
(2-325) Fax 37381
STACEY BALLARD - Manager 37530
MARY BAYER - Supervisor 37925
BOBBIE ABBOTT - Team Leader 37323
RADIATION ONCOLOGY 37979
(Cancer Care Center) Fax 37911
MARY BAYER - Supervisor 37925
SHERI VENTIMIGLIA - Admin Asst 37979
TONI BRUMMETT, RN 433-7929

OPERATING RM/SURGICAL

SERVICES Fax 37199
MAIN EXTENSION 37445
LIBBY YAW - Supervisor 37348

Pager 782-6325
CLASSROOM 37762
CALL ROOM 37479
DAY SURGERY 37548

KELLY HEBEL — Manager 37494

OUTPATIENT DIETITIONS
ALLISON MILLS, RD  463-7742
NAOMI WARD, RD

PACU (RECOVERY RM) LL-1
MAIN EXTENSION 37444
TERRY STAFFORD-TeamLdr 37623
LISA JAMES-Educator 37623

PATIENT ACCTS - BILLING
MAIN EXTENSION 463-7383

PATIENT FINANCIAL SERVICES

G-421

KELLY ZIMMERMAN 35734
Supervisor

BONNIE BLACKLEDGE 37314

PATIENT INFORMATION 37326

PATIENT SAFETY 37257
LISA WILSON-Patient Safety Officer

PATIENT SUPPORT SVC. 37278

PAYROLL Fax 314-362-9513
MAIN EXTENSION  314-362-0607
MARY AKERS 314-362-8736
DIANE STARKEY 314-747-1996

PERFORMANCE IMPROVEMENT
(SEE Quality Improvement)

PHARMACY (Inpatient) LL1-650

MAIN EXTENSION Fax 37800 37424
KELLY MUELLER, Manager 37425

PHARMACY -Family Care (Retail) G-247

Fax 37884
MAIN EXTENSION 37865
LISA JONES, Supervisor 37865

PHYSICIAN REFERRAL SERVICE
1-800-392-0936

PHYSICIAN SERVICES LL2-510

ROBIN ZOBRIST 463-7309
Manager
JOYCE MOORE 37531

Physician Services Coordinator

PHYSICIAN SERVICES MOB #103
TIMESHARE OFFICE Fax 433-7952

MICHELLE BRINKMAN 433-7961
Timeshare Liaison

PHYSICAL THERAPY
See — Human Motion Institute

PLANT OPERATIONS  LL1-319

Fax 37822
MAIN EXTENSION 37361
STEPHANIE TRAVIS 37354
Manager
RONNIE GREENWOOD 37307
Bldg/Grounds Supervisor
ROGER DILBACK 37821

Plant Operations Lead
SHARON HASENJAEGER 37361

Secretary

PROFESSIONAL SERVICES &
BUSINESS DEVELOPMENT
TRUDY BODENBACH 37749

Director

PUBLIC RELATIONS &

MARKETING Fax 37290
RUSTY INGRAM  G-303 37305
Manager

DAVE WHALEY G-365 433-7947

Senior Coordinator



PULMONARY FUNCTION  433-6670

PERFORMANCE IMPROVEMENT

Room 3-1219B Fax 37730
GWEN RINEY -Manager 37638
MARY EISLER-Admin. Asst. 37524

RADIOLOGY - see Medical Imaging

RADIATION ONCOLOGY
(See Oncology Services)

RECEIVING
DARRICK OWENS 37499

REGISTRATION-
see Admitting

REGULATORY COMPLIANCE
Fax 37850

KELLY HEBEL 37494 G-107
Manager

JUDY CRAIG 37939 G-198

Supervisor

RESPIRATORY THERAPY
MAIN EXTENSION 37432
CATHY STOREY, Manager 37881
PENNY CUNNINGHAM 36068
Supervisor
PULMONARY FUNCTION 433-6670
Fax 36069
RESPIRATORY THERAPY
Fax 463-7423

RISK MANAGEMENT 3-160C
Fax 463-7138

LISA WILSON 37257
Risk Mgr/Patient Safety Office

MARY EISLER 37524
Performance Imprv. Coordinator

SAEETY (SMITH 3-129A)

STEPHANIE TRAVIS 37354
Manager

MYRA ANDERSON 37500
Safety Specialist

SECURITY
During daytime hours 37361
After 4:00 P.M. — dial “0”

SENIOR RENEWAL
See CENTER FOR Senior Renewal

SERVICE EXCELLENCE

GWEN RINEY -Manager 37638
SHIP OFFICE 6-448
37182
SLEEP LAB G-204
Fax 37509

CATHY STOREY, Manager 37881
PENNY CUNNINGHAM 36068

Supervisor
SLEEP LAB MAIN OFC 37545
PATIENT CALL-IN 37545
SOCIAL SERVICES 2-100
TRISH NORTH 433-6669
Manager

DONNA POWELL- 433-6400 C 610-2690
Lead

MARY HOMEIER 37385 C-610-1615

KRISTA CAMP 37502 C-610-1807

DEANNA ROBERTSON 38702 C-219-5638

SPIRITUAL CARE SVCS 3-120
BRUCE BAUMBERGER 37491
Chaplain/Mgr Cell 219-5549

STEP DOWN UNIT (STU)
MAIN EXT. 433-7959
CINDY IGO, Supervisor 37813

STROKE COORDINATOR
STEPHANIE WATSON 37514
CATHY STOREY, Manager 37881

SURGICAL CARE UNIT-(PASS)
DUNCAN WING G-601 - G 648

MAIN EX F-37804 37440

VICKI ROTHE-Mgr 433-7071

SHARON AMBROSE 37440
Team Leader

INPATIENT THERAPY 37057

SURGICAL SERVICES/OR

Fax 37199
MAIN EXTENSION 37445
KELLY HEBEL (Mgn) 37494

LIBBY YAW  (Supervisor) 37348
Pager 7826325

CLASSROOM 37762
CALL ROOM 37479
DAY SURGERY 37548

TELECOMMUNICATIONS
TONI SKOKLO  (314) 747-7406

Senior Telecom Analyst
PAGER (314) 424-1197
AMH 37536
Report Trouble 22888
TIME SHARE — 433-7961

Medical Building, Room 203
See - Physician Services

TRANSITIONAL CARE UNIT 1% Floor

Fax 37802

MAIN EXTENSION 37433

SUE WALKER-Manager 37073

PAM COLLEY 37140
Supervisor/Director of Nursing

NANCY MAGURANY 37820

Social Worker/Bed Manager.
JULIE HART RAI Coord. 37910
TRICIA DUNSE, Activity Coord. 37532

TCU Conference Room 37910
TCU Dining Room 37297
TCU Therapy Gym 37886

TRANSPORTATION/CHNE
Mike 35221

TREATMENT ROOMS
RENAL DIALYSIS 37435

TUMOR REGISTRY
HEATHER HOWARD 37837

Cancer Registrar

TWIN RIVERS MRI- Ground Floor
Fax 465-4495

MARY BAYER - Supervisor  433-7925
MAIN EXT. (internal) 37040
(external) 465-4488

PHYSICIAN USE QNLY - 465-4492

UTILIZATION REVIEW -UR
See Case Management

VALET PARKING 36048
Cell  (314)448-2381

VOLUNTEERS 1-453

IRENE McLAUGHLIN 37872

Volunteer Office Coordinator



WAITING ROOMS
AMBULATORY SURGERY 85048

BB/ICU 37927
OB 37753
OR 37048
WHITE CROSS AUXILIARY
LIBBY KNOCHE Co-
President

KATHLEEN TURNER  Co-President

WOMEN & INFANT SERVICES
JESSICA MOSSMAN-Mgr. 37538

WOUND CARE CENTER  G-181
Fax 433-7060

TAMMY MILLER 433-7066
Office Manager

PATTI KAIN, RN 433-6042
Clinical Coordinator

DAVE GISLASON 433-7090

Program Director

TONYA BALLARD 433-6065
Safety Director/HBO

X-RAY LL1-408
See Medical Imaging 37414




