
      
 
                                                                  

                                                          Stop Light Report: Physician Follow-up         
      

    This report contains follow up based on your feedback from:   
The 2009 Physician Satisfaction Survey 

                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

• Completed! 
______________________________________________
______________________________________________
______________________________________________
______________________________________________
______________________________________________ 

 

• Work in Progress: 
1. Radiology has some public relations/politeness  issues 

among its ultrasound techs. 
2. Have the ultrasound techs make less judgements regarding 

17-19 week ultrasound patients.  A fair amount of rudeness 
has been encountered by numerous patients when they go 
for an OB ultrasound around 18 weeks. 
These issues have been shared with the manager and 
supervisor of the imaging department to be addressed with 
their staff.   
 

• We can’t do it now and here is why:  
______________________________________________
______________________________________________ 

 
 
 
Thank you for participating in our 2009 Physician 
Satisfaction Survey!  Your feedback has been very helpful.  
If you have additional questions/concerns that you would 
like to share with the Physician Engagement Team, or you 
do not see improvement in the areas addressed above, 
please see the attached flyer for our contact information. 

 


